HOW BEST TO SUPPORT CHILDREN WHO
STUTTER IN INTERPERSONAL COMMUNICATION
What is and what is not supportive, in the view
of children who stutter, and of their parents

DO’S:
• Maintaining eye contact.
• Being patient.
• Knowing about stuttering.
• Acting neutrally.
• Including the child.

Take home message!
Based on the result of the quantitative and
qualitative ﬁndings, some “universal” DO’s and
DON’Ts emerged when interacting with children who stutter. Some other kinds of support
remain highly individualized, and should be
discussed with the child. Some of these items
were as follows:
• giving advice on what to do and how to feel;
• asking questions about stuttering;
• meeting other people who stutter.

DONT’S:
• Laughing at the child.
• Finishing the child’s words.
• Mimicking stuttering.
• Making a joke about stuttering.

When interacting with a child
who stutters, these guidelines
are recommended:
When interacting with a child who stutters, be
patient and friendly, while maintaining natural eye contact and body language. Focus on
the content of the child’s message, not
whether the child is ﬂuent. Avoid ﬁnishing
the child’s sentences or providing unsolicited
recommendations. Be mindful that seemingly
well-intended comments (e.g., telling the child
to “slow down” or “think about what you want
to say”) or actions (e.g. making a joke about
stuttering) can often be undesired or unhelpful. Children who stutter will have individual
preferences for responses they feel are helpful. It is important to establish a trusting relationship and talk openly with everyone to
identify those preferences. Then they can receive maximal support from those with whom
they communicate (adapted from St. Louis et
al., 2017; 2019).

Poster developed by:
Kristin Åmodt, Aleksandra Boroń, Izabela Michta, Monika Pakura, Agata Sakwerda,
Signhild Skogdal, Hilda Sønsterud, Katarzyna Węsierska, and Tim Anderson
Scientiﬁc consultation:
Kenneth O. St. Louis and Mary Weidner
Graphic design by:
Agnieszka Ilaszczuk

